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Exploring and validating a theoretical framework to
understand the causal effects of job performance for
remote workers: a view of job demand-resources model

Student: Ming-Han WU Advisors : Jin-Shiang

Huang
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National Kaohsiung University of Science and Technology

Abstract

Remote working has been widely adopted during the Covid-19 epidemic,
and even now that the epidemic has been effectively controlled, this working
style continues to receive considerable attention. In order to explore the
influencing factors and structures of remote work performance, this study
constructed a research model and hypotheses based on the job requirements-
resources model. We found that the work performance of remote workers is
primarily affected by health depletion and engagement. Our findings revealed
that the main influencing factors of health depletion are emotional load,
workload, work autonomy and supervisor support, and the main influencing
factors of engagement are feedback immediacy and supervisor support. This
study also found that self-perception of remote work performance will positively
affect office workers' perception of the performance gap between remote and
physical work performance. Overall, this research model has reasonable
explanatory power for remote workers' self-perception of work performance, and
the research results also contributed both theoretically and practically to
understanding remote work.

Keywords: Remote work ; Job demand-resources model ; Job performance ;
Health depletion ; Engagement
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BBEEL FIEE S A GG Pt R
k% o

BAREEL FIEE 0 A g 2o 24

e AR 2 S

GBBEL LR 0 ARL (F T AR B
FEBRDEM

a1 T, i‘;;g \';,ﬂ
I

(WPSA)

AFER L ARFEF FIPFGOI (T
FF o

BEEE TIRE 0 AT g ook %A

B e el (FEf% o

AR FIpF o AR A 4 1 (FIR
T BT AR R o

i\.' ;?g % L‘_E,&E‘FfTB’:‘?»
Z\‘fﬁaf‘vﬁ‘ro

SR £

Roberta Fida
(2022)

‘}"‘ N T ﬂ\ﬁﬂ ﬁr;m
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FER FHANEEDRIF LSRR A

AEFTMF LN EFALORE R i 1?4'?%5?‘]’?{5*’;5 THREE AT
g > T HRFEETEBOPN FEEHED  AFTHEY BRF L LN Google %
H e ® i B IR Ea 5 387 b eik¥F T 5 ¢ e Facebook
Instagram ~ Line ~ Dcard ’ﬁ*m%r FE RS AR AR RS L R

ﬁr%wélgmﬁiﬁ’ip AT NAEBEFz o R w R S B
SRR AT I F SmartPLSA i 7w PR B i s R A 4T B AIGR G A%
BAYrang s KR TRIRE > At IR ERFEFRESLZINRE o

I e R

1. # ﬂ\#.;' it 4 4 47 (Descriptive Statistics)

GUEAFTRPIF O & G AR 1 FRET f RiBEEL T
=%~ RIED m_rm{;[ F N2 Fengd R~ REEL (Fehd REH T (T 8L
BEEL (FREEATR Y K F R REEL (TPl LRFIF M T T L
FANLE D T Fae T iR R kR A e F e R ke 548
B (Systematlc Approach) ¥t < ip| f czk & FRHE 7 b frin e o

2. o] T3 (Partlal Least Squares » PLS)
PLISE- 3% E A7 02 0 % N IF 2 Rl el GAcIERIHA - &
M T ﬁam‘*f#’fi”‘ 3 AL R AR R e PLS W F P
By Aol 1 A R p R (R foTE R ik ¥ fcehs 1L - SmartPLS4 #1t
Wﬁwlﬂsﬁﬁmﬁ%’ﬂu@%a@wxg«ﬁaﬁﬁﬁﬁ-,aam
FE AR RS GE BoRR BN T RFRARE o B s 4T o
3. Bootstrapping( p 44 %72 ) ¢
B - e g * 0T At R o AR A o T o & SmartPLS4
gee > v ouR * Bootstrapping k3t E PLS #A| P ek B L B RER
felg ok T - FEERERAL FBHRAT 2 7 WA G T LA
oA R RTNEE @ BN REHEA S ROTORRF BT
BTG TR T DT LR

4.2 % - X IF ¥R

AFTEY TR EAAZ BB NHRS AT LG Rl TR ITY
ko AT TR R B35k £ 5 4+ (LikertScale) 7 28 £ kfT® 0 % iE'J%
W p L anue 2Rk > %3 120 > 39 | 2 RA2F¥ 2RI -0 AN
%Nﬁk&’#%z%?ﬁiaoimﬂmlbﬁﬁaﬁ’%Tﬁwﬁﬁimw
FAZR ARG o 2577 3 2023/10/15 AR R B TR #3 2023/10/24 =
gz 2 ’#H,ﬁ% JIPAEIREE > £ AT T2 73 2B ¥ o MBI E wTis 0 AFT
TiE-HEEFR )i'—?;i”’/{)i‘}ﬁ P LFERLFE R S enig )?.’ff"»‘fs)?. T 2ENVER g
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RATFRE-HAFTFRELNF AR 60T A TRIN L DR

ARG S B

3o

% 3% - = w Rz R R AT kR

Wi (A 8) FF #1# g /€ |Cronbach’s @ CR AVE
k=] EL1 0.899 0.762 0.804 | 0.678
(RW-EL) EL2 0.862

EL3 0.695

RN =7 WL1 0.911 0.765 0.867 | 0.681
(RW-WL) | WL2 0.924
WL3 0.599

1iFp il | WAL 0.822 0.844 0.844 | 0.762
(RW-WA) | WA2 0.902
WA3 0.892

w48 A i+ | GBAL 0.839 0.732 0.811 | 0.641
(RW-GBA) | GBA2 0.675
GBA3 0.874

id AR | SS1 0.821 0.503 0.447 | 0.480
(RW-SS) SS2 0.854
SS3 -0.192

(=P EF ) HD1 0.834 0.893 0.903 | 0.756
(RW-HD) HD2 0.851
HD3 0.901
HD4 0.890

HER EE1 0.690 0.815 0.804 | 0.647
(RW-EE) EE2 0.816
EE3 0.802
EE4 0.897

1 iE s p A | WPSAL 0.937 0.926 0.941 |0.821
AT WPSA?2 0.939
(RW-WPSA) | WPSA3 0.797
WPSA4 0.943

TR ER: A
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42 39,7 ,n"zééfvjﬂ’gm\ngﬁ_;&ﬁ EIREE Rep B a AP LR ER
Foenfe e T 0 EagEea F-4 F L 45 & (RW-SS)#4 0 Cronbach’s q it » 11 %
e 5 2SS FIF f o o SR EREG - TARR DL - T
FAEGFTANEIHDEITAE 7 ga%lﬂkm AREPFRELE A A
A3 I Tl AP AL EATRG AMEE 0 DY il - e”ﬁf&? i
BRIEL (F-0 A 45 R RW-SS)Ha iz B 7 124 »cfe =2 51 (3ALP 5] 4
flrges wid 7 R GvRE o

4.3 » RIR 5133k

75 AR Pl TR B IR 0 5% K B R & (SS3) R T H AR H AL P
NE O TRAY FAE IR SRR D TR P T BigEe b 5T
FRE NG HF oAt A R S FAR ) ARG BAT R £ %5 % T
B ¢i FH Rl (TR AE S For HHA B ARG PN A
AR R o B Rdeene F AR 0 et T AN REE Y STl B4R A
GEER 'F‘.' B g el A e IR RSY e 5N i@rﬁi#o;gé‘vi?ﬁ,,ﬂﬁaim; B 4T o
1. 5% Flends g A B3 rem cAE P %1* VRS P HBIEL (TR DR R

*”W? At B B £ R o B AR E iﬁ&ﬁﬁﬁﬁPmAﬁX&@ﬁl
FERIATE R 2 B BT ;L%‘%msﬁﬂi*ﬁﬁ" KRB R LR EEd FLo
Flp AT R Wﬁ’lfﬁflﬁ%ﬁﬁﬂf KRR IE Y B uf o
= ’Svﬁlm%% B S f E TG R G TR R aE (o
AT EEL S S N R R 1 RPREEL TR B4R~ R

%“ #wi HiF s R <¥’£@i§ﬁm%{&€$ﬁ$ﬁ,z@ﬁ

REBEPHITIRERfrp oo HRAHEI P A B g -

FER G A e AT 0 3 R n L B R EE L (T K B g AN
FEFHF A0 Eiiﬁfﬂ%@a I URER: R - }&ﬁﬁ_&; fF3 S\ m,ﬁk,__@g(_,’gguyih # e
EN A R ol s ol

gLk i gt RE R ;;cmﬁkig LYy L__EH"_"ET%‘;Z» 373
bFLE 2 PR ML FLena (T vt g (CT&PW) 4 1 ;upg BB :mwm

2.

F* +~\
‘-Hl:

2
L B F gt AR - ‘éﬁx;ﬁﬂ{@g X PR IR (TH 2T m%—*%f‘ *

FIend»c £ B

FAg Rt = AT R FA AR LS TR 2 AR TFRF p o2 b4 b BNy
NELIES T LY v#;%ﬂ ¢ 1 e »enfe & | (Ellen Ernst Kossek 2006) » & %
¥ B AL k32 50 (EJeffrey Hill, 2003) » 5 ot 46 3357 v B BID &

I
Mo AFTIE R AF P TR 1 (T LR T L E B Rk (T e
AHWIERAR T F R ARIEL IFY BRI (T i pAxE A1 o ﬂljfé
AT RFEL (Fehp AT R A R XD G oo F B A HBEEL (Fen i c
7 B K 2 e sk LR LA A B E“;if%“;ﬁ&&w
Fend a2 B 1 AN R 258 AREL (TR I ML (T 2L B 1 4P

Boo T AT A B im BIR B - BRI T HEK
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4.2 % = X B ¥R

AT TPIRAFEEAL > BETA PR NBERLA FEREY Z P
(Likert Scale) Z-E % RHFE - X RIFIHRp L anuh 2R > B3 1 1 5 & a5
o BRI A RAEFIRREL DAREETRRL 2T BELEER APy
%+ 2023/10/31 3 x e B B i 7 % - w10 2023/11/07 e B 2 £ 5 £ w
Yo 72 73 peR S #H,ért T8 HEATE S o A WP KR R ATEEFIEL
3 4

2 4% Rl R AR G4

Wi (A 8) $F #]# g /& | Cronbach’s « CR AVE

BEEL iF-F# | ELI 0.857 0.872 0.874 | 0.797
- EL2 0.912
(RW-EL) EL3 0.907

BEEL f7-1 17 | WL 0.862 0.817 0.821 |0.733
- WL2 0.894
(RW-WL) WL3 0.810

BEEL (7-1 17 | WAL 0.860 0.853 0.891 |0.770
REN e WA2 0.865
(RW-WA) WA3 0.907

BEEL IT-w 48 | GBAL 0.938 0.888 0.895 |0.817
poafE GBA2 0.893
(RW-GBA) | GBA3 0.880

FEEIL -1 F | SSI 0.880 0.866 0.875 |0.789
L ER SS2 0.857
(RW-SS) SS3 0.923

eI iT- % | HDI 0.768 0.891 0.907 | 0.755
A4 HD2 0.870
(RW-HD) HD3 0.917
HD4 0.913

BFE1 f5-F 1 | EEI 0.883 0.903 0.903 |0.761
ER EE2 0.807
(RW-EE) EE3 0.887
EE4 0.909

i EEL f7-1 17 | WPSAL | 0.885 0.921 0.921 |0.796
B Ainse | WPSA2 | 0.920
(RW-WPSA) | WPSA3 | 0.826
WPSA4 | 0.934
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BREE IT8 4 | CT&PWIL | 0.942 0.950 0.950 | 0.856
2P PR IT | CT&PW2 | 0.910
g1 (E4 st | CT&PWS3 | 0.932
#(CT&PW) | CT&PW4 | 0.917
TR KR AFY
o4 ¢ 90 I DT F f m B3 0.7(Kaiser > 1974) 0 & 4G oD

Cronbach’s ¢ &3 ¥ ff & 0.7 & % &2 (Nunnally, 1994) » CR & | &+ 4 i if
F# % 0.6 HaF(Fornell &  Larcker, 1981) » AVE &~ 28 7] 0.5 12 e

# (Fornell & Larcker, 1981) » F]3* A F7 7 305 K@

]: )’i b'?}\é ’E’{—"{fi

"%g,{ u-wa#mm*é‘g«

m/F‘Jg.‘L B B adFam

B HEEE BEG RT b ORI EAPM Rt % 2

PE AT - AR e 2 B YR A

20

250w o BV S A ST h L R BN G AZEH S MR FI AT LG
Br2iSpEIE 0 B A FORW ﬂ:)'}i(Campbell&Flske, 1959) -
F 5B E BTR R T
RW-
CT& | RW- | RW- | RW- | RW- | RW- | RW- | RW-
e WPS
PW EE EL GBA HD SS WA WL A
CT&P
0.925
W
RW-
0.547 | 0.873
EE
RW- -
-0.365 | 0.893
EL 0.216
RW-
0.272 | 0.424 | -0.105 | 0.904
GBA
RW- -
-0.478 | 0.642 | -0.184 | 0.869
HD 0.405
RW-
ss 0.197 | 0.583 | -0.215 | 0.330 | -0.274 | 0.888
RW-
WA 0.361 | 0.254 | -0.283 | 0.418 | -0.481 | 0.295 | 0.878
RW- -
-0.272 | 0.738 | -0.183 | 0.642 | -0.116 | -0.352 | 0.856
WL | 0.194
RW-
0.709 | 0.763 | -0.377 | 0.358 | -0.603 | 0.476 | 0.485 | -0.379 | 0.892
WPSA
T kiR AP

b



FIR EARETHEAFELES

AEHEALSE B 51 50 ARE 52 LEER R 53 AT H
Aha B % 54 ST BRI E o

5.1.!15\:?‘:8%

AT Y R SRR R Q{%‘?Eﬂlﬂ ApM e R S X s TR
?ﬁ#ﬁﬁgéﬁiﬁgjﬁ#ilh;%‘& P FEIG g R L ﬁ:}}%\u i irm o r'%-‘l'
Z REIE oY 3 45T BEE 4 (Likert scale) » & B 63 1A 5|5 A hh dikco A
REAZFARRAAA) 2 RRAQCA)-FHEGBA) FLEG )R RGA) .
AFT 332023 # 11 % 15 pA=F| 2024 £ 3 ¢ 21 p H R kR R % iE (7 128
REOFHEAL O APENEFY FRELTET jﬁm R 4T » 'ME#HTﬁjﬁE
1 T gD E o % 58 i» @ »xh' ¥ LT 342 > E iR R (RIS
573 PR E o

H P g M 199 4 (58%) 0 & |4 143 A (42%) #ﬁﬂxﬂw » 12 31~40 % (30%) ~
BEE L ST RS S L & U (32%) ~ ik E(29%) ~ ¥ - 1 (T4 R (37T%) -~ 1
£ F 10 & 02 F (32%) B T3 25 p 4(73%)‘3§ﬁ2l pEE p 6-8 /] F¥(37%)
DEAAGLRRE o RARROE R R E IR 657 o

300648 A A fe 4 (N=342)

kL ) # &k A
0,

e 7 199 58%

- 143 42%

2042 T 2 1%

21~30 % 77 23%

L 31~40 & 102 30%
T g X

41~50 # 97 28%

51~60 48 14%

61 s} 16 5%

L E 110 32%

+ & i - & P\ 106 31%

I kR T

—E#IZENp 21 6%
Z &t 33 10%
g Wit ¥ 98 29%

&P —’5"’/?5 F" £ F77 . ’
N AT e A1 = 0
B ehi % 4w sy B F 70 20%
KT IRIAE 28 9%
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LR e ¥ 32 10%

A g 1T IRGEE 17 5%

PRFEE 48 14%

S EGFRE RBP 15 4%

H 28 9%

R 60 18%

P Bk AL E e rg““ ? 3 10%
-®Aa 127 37%

IR 120 35%

1#1p 38 11%

N -54/1,"411\ 67 20%
6-9 & 1 p 66 19%

10 # 12 ¢ 109 32%

BRI (PR B \ 7 %‘ﬁjﬁ%% " 23%
- paEzbp 2 AT 15 4%
pORLE 250 73%

L ) pE 24 7%

2-4(%)] p* 40 12%

BEEF IIEE . B 4-6(F5)] BF 86 25%
T ¥aha (TR 6-8(%) p* 128 37%
8-10(%) | ¥ 55 16%

10 /] g e b 9 3%

TR A
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AEE Y PR AL 0 NS T B A0 2
HeR AP L AL G LB o HBY L AT R AT

ok

(- w2 A

BHEIENFTR 12 B AT R L chE# A G FERIek 75557 o F
MITARBIRE R PA ans BB 44T 0 B A RTUFR A
iRl Y o T enE L riwr«c« B Busd LR TR i s
¢ s OB i X R f e X o

F THB®EELIR TR

7 L
20 &z 11T 1 (0.3%) 1 (0.3%)
21~30 f& 34 (9.9%) 43 (12.6%)
31~40 f& 59 (17.3%) 43 (12.6%)
41~50 & 66 (19.3%) 31 (9.1%)
51~60 f& 31 (9.1%) 17 (5%)
61 1t 8 (2.3%) 8 (2.3%)
Bt 199 (58.2%) 143 (41.8%)
70
60
50
40
30
20
10
0
2005 DL 21~3075% 31~4075% 41~501% 51760755 61550 I

—— 5 —e—1If

DIVESIE- T ER IR 2R S X
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(Z) BB E TP A7

FHEEE FIR 1 2 %] 0 A5 R 1 chE FA G ER4cd 8977 o 5
Uﬁﬁ@%&m’maﬁma&ﬁ%%@5wT,ﬁﬁﬂﬂﬁu%m,i
%i?‘l’?}‘“‘ P JHEFEAGHE ok B2 Bk 4 LB o R T R F‘
S S 3 uwMﬂ SR A R B R AR 0 R
RtedP Rl ? - EFBL0E L T Bt b FFEFTENF
- BB kB

F MuEEF IR 474
g 1 L
E: DN 20 (5.8%) 18 (5.3%)
1-2 # 38 (11.1%) 24 (7.0%)
3-5 & 36 (10.5%) 31 (9.1%)
6-9 & 33 (9.6%) 33 (9.6%)
10 & 2 ¢+ 72 (21.1%) 37 (10.8%)
B3 199 (58.2%) 143 (41.8%)
80
70
60
50
40 o S
30
20
10
0
1FELIA 1-24F 3-54F 6-94F 104D,
—— 5 ==
Bl O X R I 2 B ahe LR
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AFE R P kAR T 55 g R _CHD3(2. 22) 3] WA3(3.90) » 3 i £ g
B WPSA3(0. 854) 7] HD1(1.183) » & # o ehg i #5634 A 45 Fofldr & 9 #7

T oo

300 R s B A 3 £

Ho wp (R5) TioE | HREL

H#% ¢ i=(EL)

EL1 BAREEF FIpE > A5 B R D1 iFEaad LA | 258 1.063

EL2 BAREEF FIRE > A G R X PO FRB A LA | 231 1.008

EL3 WA i 0 @ FIT REEF ITH B L S ehf | 2.26 1.125

1 0% § j(WL)

WLI BAREEFFIRE A R DA FEFE R | 267 1.057

WL2 BRFEFIPE S AR X I|FAF S04 | 287 1.133
SR == o

WL3 EAREEF FIEE 5 4 F AL FRE G (% | 2.92 1.110
B g R

1 iFp A fH(WA)

WAI iR EE L FIPE > AV EM R TP 2 1 | 381 0.996
(TP o

WA2 iR EE L FIPE > AV EM R L 2 a1 | 3.87 1.038
(T4 L o

WA3 iR EE L FIPE > AV EM R L A 2 a1 | 3.90 0.974
i) ;r\: o

w4 P 1 14(GBA)

GBAl BIREE P FIPEE 5 AT W E IO FH S | 3.32 1.021
FHIP R o

GBA2 BAREEF FIEE o AT U TR E DL g %A o | 335 0.990
i/

GBA3 BB EE L FIRE AT W S P A E R | 3.60 0.989
B EAE HF R

18 4R (SS)
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SS1 Aeha FILk A URFES SV 5T o 3.52 0.905

SS2 Fehi ¥ g HEREN ABEEY FIE TR 0 | 361 0.917
LI BRI

SS33 BAGREE Y FLen P4 > A ehd ¥ i S9ink | 3.65 0.886
N1 FRIN o

i B 4~ 3f (HD)

HDI A EREEF FLEA R Bt gt o | 2.82 1.183

HD2 AFERIE FIEAR T AT o 2.60 1.182

HD3 AR FRIEFIE AL A EF o 2.22 1.095

HD4 A FREEY FIEAR T B SR - 3.49 1.110

A1 #¥ K& (EE)

EEI BAREE} FIPE o A g p SR RIS p o2 AL | 365 0.886
B 1 TER 4R o

EE2 Bk R FIE o A O Betnes 2 & FI 0k | 3.63 0.977
T o

EE3 BIREELF FIPE o Vg 2 24 MO A1 F | 364 0.868
+ oo

EE4 BARFEF FIPF 0 A (FiEita REFFF AR | 3.55 0.938
gL o

1 ivg e p A (WPSA)

WPSA1 | A Ep e ABEEt FIRF N1 (T505 3 o | 3.66 0.927

WPSA2 | BiREEF FIPF » 307 00 ey = & Pl | 3.64 0.910
1T 5% o

WPSA3 | AigEF FIpF » A 4RS 1 iERR 4 | 3.64 0.854
o

WPSA4 | Mni p e ARpel FIpF > FHaOL M | 341 0.966
¥

BEE ITE A 0 P9 R Frena (7 g (CT&PW)

CT&PWI | 2 AiRFE T FIRFnL (74 % > 1L A 20 @ 1 5T | 3.37 1.041
22 R =
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CT&PW2 | & Aife b FIpE > 4t o @ b riph o | 3.33 1.004
CHER kA L 1 (TE

CT&PW3 | A AiRfEF FIPF el (TR 24538 > v A2 | 3.36 1.017
FrripkE L o

CT&PW4 | 2305 p & AiRFE} FIpF » FHE L A& 314 0.967
2P FFIERE L o

TR KR AT

5. 2 R £ #-3

AT HETRRERA R RESBLREDT R R E B3 S
gk R ERBRERN - R - B RTFRREL L4 ’F“:?L fr'%“'f TR

HEE - R IR PERRIEL E ant fRfd ﬂ:p‘u&? —»;fgfﬂﬁi_m
g om AT R EREY T RPN }g_az, A I S R e P
3243 ARXBERAFL T RPENF L FSEL LR Rl B RS
PR FRERIE A R R AT o
(DFAZ g FE
fRE 10 70t A s s chAR 7 2 f 1 AGEHDA SRR LR L 0T
b BT AR 53 070 LA HDAL A S BT 1] ke

s R & T F &k ik o (Kaiser, 1974) -
Lﬂjﬂ\ﬁbmﬁﬁj’ﬁ%%ﬁ%ﬁﬁkﬂﬁﬁrw‘{mfﬁgﬂ%&ﬁ

FARR L hL R Bl AR R R o AT TR kR R 2

'&E"Z\' 11 ':'TTF °

* 10.1}5(\: X J’?E,L

A Sl 4

(HD4 % )

AL HD4 eE P 5 F;u%jggﬁﬁﬁ

$IE Fl2 i FE Cronbach’s o CR AVE
EL1 0.858 0.857 0.913 0.778
EL2 0.885
EL3 0.902
WLI1 0.874 0.770 0.867 0.687
WL2 0.896
WL3 0.703
WAI1 0.760 0.787 0.874 0.699
WA2 0.877
WA3 0.866
GBAI1 0.892 0.821 0.894 0.739
GBA2 0.893
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GBA3 0.790
SS1 0.861 0.810 0.887 0.724
SS2 0.827
SS3 0.864
HDI1 0.812 0.654 0.781 0.553
HD2 0.923
HD3 0.837
HD4 -0.045
EEI 0.757 0.809 0.874 0.636
EE2 0.771
EE3 0.860
EE4 0.797
WPSA1 0.837 0.811 0.876 0.638
WPSA2 0.820
WPSA3 0.776
WPSA4 0.760
CT&PWI1 0.869 0.810 0.875 0.644
CT&PW2 0.876
CT&PW3 0.874
CT&PW4 0.537
TR KR AR
2 11 2R SR EHT Sk 2 (HDAR I 1)
A 35 R Cronbach’s o CR AVE
EL1 0.859 0.857 0.913 0.778
EL2 0.885
EL3 0.902
WLI1 0.874 0.770 0.867 0.687
WL2 0.895
WL3 0.705
WAI1 0.762 0.787 0.874 0.699
WA2 0.875
WA3 0.867
GBAI1 0.892 0.821 0.894 0.739
GBA2 0.894
GBA3 0.789
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SS1 0.861 0.810 0.887 0.724
SS2 0.827
SS3 0.864
HDI 0.818 0.825 0.896 0.742
HD2 0.922
HD3 0.841
EE1 0.758 0.809 0.874 0.636
EE2 0.771
EE3 0.859
EE4 0.797
WPSAI 0.836 0.811 0.876 0.638
WPSA2 0.820
WPSA3 0.776
WPSA4 0.761
CT&PW1 0.869 0.810 0.875 0.644
CT&PW?2 0.876
CT&PW3 0.874
CT&PW4 0.537

FAL KR AT

(2) Cronbach's a

d % 11 7 4> £ 46 2 Cronbach's a @354 0. 770 % 0.857 2 & » ¥ § **
%‘fiﬁ Fiq 4@ 0. 7(Nunnally, 1994)> i* £ Rl € 1 K eng f g f 35— R W4
(3) 2 & 12 & (Composite Reliability, CR)

KAl wrgd s E4Es HCRE A2 0.867 2 0.913 2 7 » ¥ 8§
#E 0.6 %2 2 ¥ (Fornell & Larcker, 1981) > 71 #34] ¢ #7F o il £ 4 1%
W AR - R R
(4)* 5% B 34 P~ (Average Variance Extracted, AVE)

Ry 11 &gxo & ’]‘#m T g R B /43 0.638~0.778 2. & » 353 &
i‘éﬁéiﬁi 0.5 #2112 + (Fornell & Larcker, 1981) » i¢ 4 7 4p et 02 f i 4 %
2 50% 1 b 5 FIpt e e L A S RORA ¢
(5)® W2x R

129 7 g h o LHEe hAVE L 2 3% < v 8 W i 6 2 B chjp i
t‘*ﬂt(Campbell&Flsk 1950) o p- % BiA AL & o 2 FHH0 § L a%

BT R e

FEM PRI RATRE  VAERAFTEVFEALSOFELE 5 F

Fﬁ’hf—*ﬁ RIFNE R R o BARBET AR AN Ay o=
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*

- CT&P | RW- RW- RW- RW- RW- RW- RW- RW-
ﬁl‘_ * W EE EL GBA HD SS WA WL | WPSA
CT&P
0.802
\W%
RW-
0.556 | 0.797
EE
RW-
-0.221 | -0.243 | 0.882
EL
RW-
0.420 | 0.487 | -0.134 | 0.860
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